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MEKA PRO OY 

MEKA SOLAR - PRODUCT WARRANTY FOR SOLAR PANEL MOUNTING SYSTEM 

 

WARRANTY COVERAGE 

The warranty applies to Meka Pro Oy’s manufactured Meka Solar -solar panel 
mounting systems. The warranty period is 20 years. Meka Pro Oy guarantees 
that the products will not rust through due to material or manufacturing 
defects during the warranty period. This warranty is given as a supplement to 
the current delivery terms. The conditions of the STUL warranty do not apply 
to Meka Solar products. 

 

WARRANTY CONDITIONS 

The warranty covers new, unused, and first-time installed products installed 
according to Meka Pro Oy's installation instructions. The warranty period is 
considered to start from the delivery of the products to the customer. The 
warranty conditions apply to products delivered by Meka Pro Oy after March 
1, 2023. 

 

The warranty does not cover: 

• Products that have been installed contrary to Meka Pro Oy’s installation 
instructions or current regulations. 

• Damage caused by uses other than the product's intended use. 

• Normal wear and tear or changes caused by aging. 

• Rust, wear, or damage caused by environmental factors exceeding the 
product's designed climate stress class. 

• Products installed underground. 

• Corrosion that occurs on uncoated cutting surfaces and progresses from 
there. 

• Damage caused by damaged coatings. 

• Systems that use parts other than those supplied by Meka Pro Oy. 
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• Damage caused during transport.  

• Damage during installation and maintenance. 

• Damage caused by neglecting maintenance actions. 

• Damage caused by ground movement. 

 

COMPENSATION CONDITIONS 

Defects covered by the warranty must be detected before the end of the 
warranty period, and a compensation claim must be submitted in writing 
within two months of detecting the defect. The product must be identifiable in 
the compensation claim documents, and an invoice, order number, or other 
purchase document must be provided as an attachment. After an approved 
compensation claim, Meka Pro Oy will deliver replacement products to the 
customer within two months. The replacement products and their delivery are 
covered by compensation. 

 

• Replacement products consist of products from the current product range, 
which may differ in terms of the original model or coating. 

• The warranty for the replacement product is valid for the remaining time of 
the original warranty. 

• A representative of Meka Pro Oy must be given the opportunity to inspect 
defective products. 

• The cost responsibility for replacement products does not exceed the original 
invoiced value. 

• Meka Pro Oy is not liable for any direct or indirect costs, such as decreased 
electricity production or revenue, or costs of material or personal injury. 


